Benefits

International Essentials
Coverage Limit Per Person
($USD)

International Essentials Gold
Coverage Limit Per Person
($USD)

Trip Cancellation and Interruption
Trip Delay
Emergency Medical Evacuation
Emergency Medical Expense
Emergency Dental Expense
Baggage
Baggage Delay
24-Hour Hotline Assistance

Insured Trip Cost
$500
$50,000
$10,000
$500
$500
$250
Included

Insured Trip Cost
$1,000
$75,000
$25,000
$500
$1,000
$500
Included

The above travel protection products are not available for residents of Colorado and New Hampshire







Coverage is not transferable.
Your insured Trip Cost must match the trip cost on your Qantas itinerary (e-ticket confirmation).
You cannot partially insure your trip. Your trip cancellation and interruption coverage limit will not
exceed the trip cost value insured through QBE.
Your dates of insured travel must match the dates on your Qantas itinerary (e-ticket confirmation).
Changes to your insurance coverage cannot be made after your scheduled departure date.

WARNING
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly
presents false information in an application for insurance is guilty of a crime and may be subject to fines and
confinement in prison.
Notice to Alaska residents: “A person who knowingly and with intent to injure, defraud or deceive an
insurance company files a claim containing false, incomplete, or misleading information may be prosecuted
under state law.”
Notice to Arizona residents: “For your protection Arizona law requires the following statement to appear on
this form. Any person who knowingly presents a false or fraudulent claim for payment of a loss is subject to
criminal and civil penalties.”
Notice to California residents: “For your protection California law requires the following to appear on this form.
Any person who knowingly presents a false or fraudulent claim for the payment of a loss is guilty of a crime and
may be subject to fines and confinement in state prison.”
Notice to Colorado residents: “It is unlawful to knowingly provide false, incomplete or misleading facts or
information to an insurance company for the purpose of defrauding or attempting to defraud the company.
Penalties may include imprisonment, fines, denial of insurance, and civil damages. Any insurance company or
agent of an insurance company who knowingly provides false, incomplete or misleading facts or information to
a policyholder or claimant for the purpose of defrauding or attempting to defraud the policyholder or claimant
with regard to a settlement or award payable from insurance proceeds shall be reported to the Colorado
Division of Insurance within the Department of Regulatory Agencies.”
Notice to Delaware residents: “Any person who knowingly, and with intent to injure, defraud or deceive any
insurer, files a statement of clam containing any false, incomplete or misleading information is guilty of a felony.”
Notice to Florida residents: “Any person who knowingly and with intent to injure, defraud or deceive any
insurer files a statement of claim or an application containing any false, incomplete or misleading information is
guilty of a felony of the third degree.”

Notice to Idaho residents: “Any person who knowingly and with intent to defraud or deceive any insurance
company, files a statement of claim containing any false, incomplete or misleading information is guilty of a
felony.”
Notice to Indiana residents: “A person who knowingly and with intent to defraud an insurer files a statement of
claim containing any false, incomplete or misleading information commits a felony.”
Notice to Kentucky residents: “Any person who knowingly and with intent to defraud any insurance company
or other person files a statement of claim or an application containing any materially false information or
conceals, for the purpose of misleading, information concerning any fact material thereto commits an fraudulent
insurance act, which is a crime.”
Notice to Maryland residents: “Any person who knowingly or willfully presents a false or fraudulent claim for
payment of a loss or benefit or who knowingly or willfully presents false information in an application for
insurance is guilty of a crime and may be subject to fines and confinement in prison.”
Notice to Maine residents: “It is a crime to knowingly provide false, incomplete or misleading information to an
insurance company for the purpose of defrauding the company. Penalties may include imprisonment, fines or a
denial of insurance benefits.”
Notice to Minnesota residents: “A person who files a claim with intent to defraud or helps commit a fraud
against an insurer is guilty of a crime.”
Notice to New Hampshire residents: “Any person who, with a purpose to injure defraud, or deceive any
insurance company, files a statement of claim containing any false, incomplete or misleading information is
subject to prosecution and punishment for insurance fraud, as provided in RSA 638:20.”
Notice to New Jersey residents: “Any person who knowingly files a statement of claim containing any false or
misleading information is subject to criminal and civil penalties.”
Notice to New Mexico residents: “Any person who knowingly presents a false or fraudulent claim for payment
of a loss or benefit or knowingly presents false information in an application for insurance is guilty of a crime
and may be subject to civil fines and criminal penalties.”
Notice to New York residents: “Any person who knowingly and with intent to defraud any insurance company
or other person files an application for insurance or statement of claim containing any materially false
information, or conceals for the purpose of misleading, information concerning any fact material thereto,
commits a fraudulent insurance act, which is a crime and shall also be subject to a civil penalty not to exceed
five thousand dollars and the stated value of the claim for each violation.”
Notice to Ohio residents: “Any person who, with intent to defraud or knowing that he is facilitating a fraud
against an insurer, submits an application or files a claim containing a false or deceptive statement is guilty of
insurance fraud.”
Notice to Oklahoma residents: “WARNING: Any person who knowingly, and with intent to injure, defraud or
deceive and insurer , makes any claim for the proceeds of an insurance policy containing any false, incomplete
or misleading information is guilty of a felony.”
Notice to Pennsylvania residents: “Any person who knowingly and with intent to defraud any insurance
company or other person files a statement of claim containing any materially false information or conceals for
the purpose of misleading, information concerning any fact material thereto commits a fraudulent insurance act,
which is a crime and subjects such person to criminal and civil penalties.”
Notice to Tennessee, Virginia and Washington residents: “It is a crime to knowingly provide false,
incomplete or misleading information to an insurance company for the purpose of defrauding the company.
Penalties include imprisonment, fines and denial of insurance benefits.”
Notice to Texas residents: “Any person who knowingly presents a false or fraudulent claim for the payment of
a loss is guilty of a crime and may be subject to fines and confinement in state prison.”

Aon Affinity is the brand name for the brokerage and program administration operations of Affinity
Insurance Services, Inc.; (AR 244489); in CA, MN & OK , AIS Affinity Insurance Agency, Inc. (CA
0795465); in CA, Aon Affinity Insurance Services, Inc., (CA 0G94493), Aon Direct Insurance
Administrators and Berkely Insurance Agency and in NY and NH, AIS Affinity Insurance Agency.

